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Concept of Perceived Quality

NISSAN MOTOR CO., LTD.
Perceived Quality Department
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Expectation changing to Quality Control

New type of Quality Control
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PQ & Brand image
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Current evaluation (Basic & Linear Quality)
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Differentiation point—1
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Customers subjective point of view
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Start of sales
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Basic of PQ
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(C)Atsushi Kataoka, 20008



Atthe Train &




At the Train ®




PQOREE(L., BB OERICK>TRELELGYET,
Sensitivity of PQ are big difference between parts by parts,
attributes by attributes.
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A Specially changeful part or uneven part are delicate.
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PQ Sensitivity is difficult to objective expectation.
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Culture & Civilization in the
Scale system
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Human scale Geographic Scale
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Human scale

A F X —Fi
Inch Yard system

EDRS
Foot length
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Human scale
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Human Scale VS Geological Scale

«Statue Mile System
RE %
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*Metric System
*Nautical Mile System
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34t (Culture) VS 3CBA(Civilization)
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Mainly spiritual development
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Mainly material development
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Human Scale VS Geographic Scale

eStatue Mile System *Metric System
R H /& *Nautical Mile System
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Cognition is consist by Sensitivity & Understanding

Immanuel Kant (1724~1804)
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Modern Industrial society to Intellect VValue society
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Relation of Material & Satisfy
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what is Perceived Quality?

NISSAN MOTOR CO., LTD.
Perceived Quality Department
A. KATAOKA
080717
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IEER Direct translation

Perceived Quality
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Literal translate:
To Recognize by 5 Senses.
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Narrow meaning: To control in to the
Engineering spec.
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CHIKAKU & KANSEI

-Awareness

Cognitive

IR (), “
LT BT, REE, R /\Fa'jl??j

5 Senses Ergonomics
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Percelved Quality
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KANSEI HINSHITU
BECRIEZZITELID  EHE: BEHRISAKRDH DB,
REZ5|ISECTIDDEE, Wide meaning: To adapt the

Free translate: Sensibility Customers requirement.
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All Cognition through Sensitivity
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